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Privacy Policy 

1. INTRODUCTION 

1.1 Awards Victoria Ltd is committed to protecting your privacy and using your information 
responsibly. We apply strict security and privacy controls to the way we handle your personal 
information, and we are guided by the Australian Privacy Principles, as well as our Code of 
Conduct. 

1.2 This Privacy Policy helps you understand why and how we collect and use personal information, 
and what to do if you have questions, concerns or complaints. We will occasionally make 
updates to this policy, so we will note the date of the last change at the top of the page). 

1.3 Please note, you are in control (as far as legally practicable) of the personal information 
you provide to us. You can choose what to provide to us (including being anonymous or using a 
pseudonym where practicable), and you can request to change or access these details at any 
time. 

2. WHAT INFORMATION DO WE COLLECT? 

2.1 Awards Victoria Ltd regularly asks for information that helps us engage with you. For example, 
to process our services to you or donation and provide a receipt, or to record your support or 
participation in a program, event, school activity or other community activity. It is your choice 
how much information you provide (however we might not be able to fulfil a request if you don’t 
provide information). 

Below are some examples of what information we commonly collect: 

a) Personal details, like name or date of birth 
b) Contact details 
c) Payment information for donations or program participation 
d) Interests and opinions 
e) Activity on our websites or online services 
f) Your interest for our work, like hosting an event, volunteering or participating in our 

programs 
g) Your communication preferences 
h) Conversations by phone or email with our staff and volunteers 

2.2 Awards Victoria Ltd may also collect information about you if you report, are the subject of, or 
are otherwise involved in a safeguarding or legally related incident. The information we collect 
in such circumstances may include your name, your contact details, and information about your 
involvement in the incident (if applicable). You can choose to report incidents anonymously, if 
you do not wish for us to collect your name or contact details. 

In most cases, we’ll ask you for this information directly (for example asking you to complete 
basic details, however some information is collected automatically (like online activity by 
visitors to our website) or from another source (like updating mailing addresses from Australia 
Post, information that is listed in public directories, obtaining details for potential supporters 
and donors from like-minded participants, organisations or third-party suppliers, or information 
that is reported to us about safeguarding, legal or fraud related incidents). 
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3. HOW DO WE SECURE AND STORE YOUR INFORMATION? 

3.1 To protect your privacy and personal information, when you contact us, we may ask you to 
confirm your identity by getting you to share identifying details which we may have on record, 
such as your current address, phone number, and other identifying information. 

3.2 Your personal information is securely stored in our enterprise database (or in the case of 
information relating to safeguarding or fraud incidents, in our cloud-based case management 
system), we engage third party independent providers to monitor and protect our digital 
environment, detect and defend breaches, and to maintain a strong cyber security posture. 

3.3 Physical copies of your information, such as volunteers’ details, participant details, donation 
forms (and so on), are kept securely and destroyed if not needed. 

4. HOW DO WE USE THIS INFORMATION? 

4.1 We collect personal information in order to fulfil our core work: to undertake programs, events 
and activities, and engaging with the public, engaging with schools, students, volunteers, donors 
and supporters to raise awareness, sponsorship, membership and fundraising. To help us be 
effective, efficient and informed and for Child Safeguarding reasons, we collect information that 
supports a complete and accurate record of your history and engagement with Awards Victoria 
Ltd. For example, we may use this information to keep you updated with issues and activities 
you are interested in, for program updates, school visits, community events and activities, to 
provide opportunities for you to support our work, or to notify you of volunteering roles with us. 

4.2 For personal information relating to safeguarding or fraud incidents, we may use or disclose this 
information to investigate and take appropriate action in response to the incident. This may 
involve disclosing the information to other third parties (for example, where an incident relates 
to activities undertaken, we may disclose your information to an independent party to enable 
them to conduct an investigation), to law enforcement, or to government agencies or regulators, 
for compliance with our reporting and/or legal obligations. 

4.3 We occasionally require external suppliers to assist us in our activities and may provide some of 
your information to them in order to achieve these – for example, printing a large number of 
letters, invitations or flyers to our supporters, volunteers or program participants. 

4.4 If you want another person to be able to access or change your details on your behalf (a spouse, 
legal or financial representative) you can let us know in writing, and we will record this 
permission. 

4.5 In any case where we need to share your information with a third party, we’ll ensure this is done 
securely and only for the purposes outlined above. 

5. ONLINE ACTIVITY AND SOCIAL MEDIA 

5.1 We use Google Analytics to track visits to our website and use this information to track the 
effectiveness of our website, like visits, length of visit, viewed pages and the technical 
capabilities of our visitors. While this data is mostly anonymous, sometimes we will connect it 
to you, for instance in personalising a webpage, or prefilling a form with your details. For more 
information on our analytics tools, read Google’s Privacy Policy. 

5.2 You can also engage with Awards Victoria Ltd through social media like Facebook, Instagram, 
LinkedIn, etc. You can always control how you receive content through your preference settings. 
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6. MAINTAINING YOUR INFORMATION 

6.1 You can contact Awards Victoria Ltd to manage, and update select information during business 
hours. 

6.2 You can also request to access the personal information we hold about you, update or correct 
the information we have collected, or let us know of your preferences for how we communicate 
with you by contacting our office team: 

 By phone on 03 9026 1368 (Monday to Friday 9am – 5pm, AEST/AEDT) 

 By completing the contact request form via our website 
https://awardsvic.org.au/contact/ 

 By mail: 

Awards Victoria Ltd 
PO Box 2666 
Fitzroy VIC 3065 

7. MAKING A QUERY OR COMPLAINT 

7.1 If you have a question or a complaint about how we manage your personal information or would 
like to know more, you can contact Award Victoria’s Privacy Officer: 

 By phone on 03 9026 1368 (Monday to Friday 9am – 5pm, AEST/AEDT) 

 By completing the contact request form via our website 
https://awardsvic.org.au/contact/ 

 By mail: (Please mark “Confidential”) 

Attn: The Privacy Officer 
Awards Victoria Ltd 
PO Box 2666 
Fitzroy VIC 3065 

 
 

Approved by the Awards Victoria Ltd on 19 May 2025 


